
The Wand Medical Centre 

Patient Participation Group Meeting  

Tuesday 7
th

 February 2017  

MINUTES 

Present: Maryam Ali, S Broadbent, A Davison, Carol Jones 

Chair:  CJ  

Apologies:    

Monthly Items Action 
 

1. Friends & Family Test – Results 
CJ apologised for the results not being presented to the group but advised 

that they would be included with the minutes when circulated. 
 

 
 

 

Matters Arising 
 

 

1. Complex Adults Project 
CJ advised the group that a new project was being undertaken by the 

practice.  The project was to focus on a number of ‘frequent flyer’ patients 

who attend A&E inappropriately.  They would be offered advice and 

support in choosing the right service at the right time. The group agreed it 

was a worthwhile project and look forward to updates. 
 

 

 

2. Patient Promises 
CJ informed the group that the practice had undertaken three projects 

under the title of Patient Promises.  The first was following patients who 

had been referred under the two week wait rule.  CJ explained the strict 

guidelines for those referred under this rule and any breaches of the rules 

were reported to the CCG.  As a large number of practices were part of 

this project the CCG would build a picture of any hospital departments 

who were failing to achieve the targets and discuss with them how they 

could get back on track as quickly as possible.  The second project 

involved root cause analysis of those patients who presented at A&E and 

received a cancer diagnosis.  This would look at what if anything the 

clinicians at the practice could have speeded up the diagnosis/treatment.  

All cases identified were discussed by the partners and reports sent to the 

CCG.  The third project was Bowel Cancer Screening.  Patients are 

automatically sent a screening pack via the post from NHS England.  Any 

tests not returned were notified to the practice for follow-up.  All three 

projects were to end this year and new projects would be implemented by 

the CCG. 

 
 

 

 



3. Telephones 
CJ advised that the partner’s wanted to replace the current telephone 

system with a an updated system.  CJ had met with two providers who 

were preparing quotes.  The CCG had  also notified the practices that they 

had received funding for replacement of the telephony across the CCG.  CJ 

was trying to find out how long it might take before they would receive a 

new system.  The telephone system was considered a priority due to its age 

and functionality. 
 

 

 

4. Staff Training 
CJ advised the group that whilst the practice was closed between 1.00pm 

and 3.00pm on Wednesday afternoon the staff received mandatory training 

as advised by NHS England along with many other areas of training.  The 

training is provided by a number of sources such as trainers from the CCG, 

online training and training provided by outside Agencies.  CJ will keep 

the goup updated on the training being undertaken.  CJ further advised that 

whilst the reception and admin team were not a large group they were all 

multi skilled and able to cover other positions within the team should the 

need arise due to sickness and annual leave. 
 

 

A.O.B. 
There was no other business to discuss 

CJ thanked everyone for attending. 
 

 

 

Date of Next Meeting 
16 May 2017 at 10.30am 

 

 

 


